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PURE Electric Vehicle

Contents

1 About ETRANCE NEO SX ..................................1

Specifications & Features ............................... 1

ETrance NEO SX Kit ........................................1

Display Configuration ................................... 5

SOC/Battery voltage Indication.................... 6

Percentage of Battery SOC............................7

Error Indication............................................... 8

Additional Alerts for the Safety of the battery
.......................................................................... 9

Faetures........................................................... 9

Driving your PURE Etrance NEO SX.............11

2 PURE LithiumR Battery ....................................13

Critical.............................................................13

Important........................................................14

Battery Health Tips........................................ 15

3 ETRANCE NEO  SX Charger ........................... 17

Infrastructure Requirements.........................18

Charging your Li-ion Battery ....................... 18

Precautions while charging the battery...... 19

Steps to Charge the Battery Away from the 
Vehicle............................................................ 20

Important Safety Information ...................... 22

4 Service Policy................................................... 23

5 Warranty Policy: Scope of Warranty .......... 24

6 Mandatory Road Signs .................................. 30

7 Trouble Shooting ............................................ 31

PuR Energy Ltd.



PuR Energy Ltd.

*Under Standard Conditions

*47 Kmph Top Speed
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PURE Electric Vehicle

Display Configuration
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Voltage Of The Battery : This will be displayed on the

speedometer when the ignition is turned on.

SOC Percentage: The corresponding percentage of the 
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SOC/Battery voltage Indication

voltage terms of SOC %will be shownon the speedometer during
 the entire drive

PURE Electric Vehicle
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When the battery SOC is reached below 25% ,bars are displayed yellow in  color and
C - Alert start blinking in the display which indicates that the battery should be kept

charging.
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The symbol‘H’indicatesthat thebatteryisfully charged which indicated 
that the corresponding soc is 100% 

When the bars are displayed red in color it means, battery is discharged completely
and not recommended to ride.

Keep Charging

Battery Low Warning
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Percentage of Battery SOC
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PURE EVTM

Error Indication
Sometimes vehicles will give the troubles during the ride which makes the rider feels perplex to find  out the
exact issue. And the below mentioned symbols will represents the root cause of the issues for better understanding.

Throttle Error: The throttle  symbol will reflect on the
display  due to failure of throttle or any loose contact/
connections from the throttle to the controller. 

Motor Error : The “M” symbol indicates that issue is
with Electric Motor or due to any loose contact and

 connections issue. 

Brake Signal : Whenever brake is applied ,the signal 
will be displayed in the speedometer automatically.

PuR Energy Pvt.Ltd.

ECU Error :  This “ECU”  symbol is related to the
controller failure or due to connections error.  
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Additional Alerts forSafety of the battery
For a safe andsecureride,phase II batteries were compiled of thre shold valuesfor raise in temperatureand 
this symbolic representationis also added  in the updated speedometer for alerting a rider.

Charging Alert : When the BatterySOC displays
yellow the Charging Alert(C -Alert) will start
blinking which says that the customer should 
charge the battery immediately

Temperature Alert: When the temperature of the
battery exceeds the threshold value limit, this alert

will be displayed and this represents that the battery 
shouldtake the appropriate rest at below room
temperature

Battery Error : When the battery fault occurs, this 
symbol will  be displayed on the speedometer along 
with Error Code().
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The battery is covered under warranty for a period of thirty -six months from the date of
purchase  or thirty-nine months from the month of the production  or  40,000 kms, whichever
comes first, with minimum 70% retention of the battery capacity over the warranty period. In
case of battery replacement, the warranty of the new battery shall remain from the original date
of purchase only.
The controller covered under warranty for a period of twelve months.
The motor covered under warranty for a period of thirty-six months.

•

•
•
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